Vartanyan Tatyana Nikolaevna

Hotel manager
Hotel Administrator (porter)
_______________________________________________________________________
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Mob. Phone                           +995 598909098
---------------------------------------------------------------------------------
E-mail                                     vartanyanphoto@mail.ru
---------------------------------------------------------------------------------
Age                                         26 years (10.08.1990)
---------------------------------------------------------------------------------      Accommodation                    Tbilisi
---------------------------------------------------------------------------------     
Salary expectations              800 GEL
---------------------------------------------------------------------------------    Citizenship                             Russia
---------------------------------------------------------------------------------
Languages                             russian (native)
                                                english (basic knowledge)
 ---------------------------------------------------------------------------------




Education:                   General
                                      2012. – «Chuvash State University. I.N. Ulyanova», Cheboksary, Russia
                                      Faculty - Geographical
                                      Specialty - Geographer
                                      Specialization "Country studies and International Tourism"

[bookmark: opyt]
Experience:
2013 August - 2017 June
Hotel "Rose of the Winds" Sochi, Russia
Hotel Administrator (porter)

Duties:
· Reservation by phone and e-mail
· Informing guests about hotel services in person and by phone
· Registration, accommodation and check-out of visitors
· Registration of foreign citizens at the place of stay
· Control over the observance of the rules of residence and the operation of rooms
· Controlling the execution of requests for guests
· Conducting mutual settlements with guests and preparing report documents
· Coordination of the work of the hotel staff
· Settlement of conflict and non-standard situations

2013 January-2013 June
Company: Tourist company "Hot tours" Sochi, Russia
Tourism manager

Duties:
· Advising potential customers (in person and by phone)
· Providing guidebooks, catalogs, maps
· Study of offers on the market and selection of a tour on request of the client
· Interaction with managers from tour operators
· Execution of the contract with the client

Professional skills:
· Telephone conversation skills
· Experienced PC user and office equipment
· Conflict resolution skills
· Ability to learn fast
· Creative thinking
· Business ethics

[bookmark: osebe]About myself:
· Initiative
· Correct oral and written language
· Energeticity, love of life
· Not conflict
· Accuracy
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